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Introduction 
Fulfillment By Amazon – FBA for short – is one of the main pillars holding up 

Amazon Prime’s 2-day shipping facility. Selling through FBA means that customers 

get your product quickly and amazon releases payments to you quickly. Here’s what 

Amazon has to say about FBA: 

“You sell it, we ship it. Amazon has created one of the most advanced fulfillment 

networks in the world, and your business can benefit from our expertise. With 

Fulfillment by Amazon (FBA), you store your products in Amazon's fulfillment centers, 

and we pick, pack, ship, and provide customer service for these products. Best of all, 

FBA can help you scale your business and reach more customers.” 

-Amazon FBA Page 

@Amazon explicitly states that their Prime members spend a lot more money than 

normal Amazon members and by registering as an FBA member, your products are 

qualified for free shipping which can give you the competitive edge you need to win 

Amazon’s Buy Box.  

In this eBook, we tell you how to register as an FBA member and how you should 

send out your first shipment.  

 

 

 

 

 

 

https://services.amazon.com/fulfillment-by-amazon/benefits.htm
https://twitter.com/amazon
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To start shipping through Amazon’s FBA service, you must be registered as a seller 

on the marketplace and have listings up for sale.  

Change your Products’ Settings 
To start selling your products through FBA, follow these steps: 

1. Go to “Inventory” and click on the “Manage Inventory” option.  

2. From there, press “Actions” to open a new dropdown menu. 

3. Select “Change to Fulfilled by Amazon” for your products (you can select as 

many products as you want).  

4. After that Amazon will ask you to choose between 2 options; “FBA Labeled 

Service” or “Stickerless, Comingled Inventory.” 

5. “FBA Labeled Service” essentially means that Amazon will be handling your 

products stickers and labels, once you provide them with some basic 

information and $0.20 per unit.  

6. On the other hand, “Stickerless, Comingled Inventory” means that Amazon 

will stash away your products wherever they find space in their warehouse 

and to fulfill an order, they’ll go to the nearest existing unit – regardless of 

which seller’s product it is.  

7. You can choose either of the two options for your fulfillment.    

8. Upon selection, you’ll be prompted to either “Convert & Send Inventory” or 

“Convert Only” 

9. If you intend to add more listings to FBA, select “Convert Only”. Otherwise, 

select the other option and continue updating other items.  

10.  To double-check your new FBA settings, go to “Manage FBA Inventory” and 

select “Amazon-fulfilled Inventory.” 

11.  All the products you’ve converted to FBA should appear here.  

12.  Once you’re ready to ship, click “Convert and Send Inventory.” 

Filling Out Shipping Details on FBA 
After finalizing your FBA products, you need to lay out a shipping plan that decides 

how your products are to be fulfilled.  

http://www.amzinsight.com/how-to-start-selling-on-amazon-in-only-1000/
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1. Add the “Ship from” address – the place from where you’ll send items to 

Amazon. This will most likely be your home/office address.  

2. Choose a packing type for your product from the 2 options; “Case-packed 

products” or “Individual Products”.  

3. Individual products essentially entail that you’ll not be sending in your 

products in a box but unpackaged and separate.  

4. Case-packed products are those enclosed in a box and delivered to Amazon. 

Do not choose case-packed as an option unless you’re sending units of the 

same product in it.  

5. When you’re asked to select items, choose all products displayed (or leave out 

some, if you’ve changed your mind.) 

6. In the future, when you want to add more products to this plan, you can 

simply choose to “Add to an existing plan.” 

Moving on, we’ll learn how amazon sellers can create their very first FBA shipment. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.amzinsight.com/
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Sending Your First FBA Shipment 
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Amazon has laid out some pretty solid rules to shipping your first inventory through 

their carrier service. You have to be really careful here because if Amazon has to 

correct even the slightest goof-up, you can count on them to charge a pretty hefty 

amount.  

Things You’ll Need 
Once you’ve taken care of all the online, technical settings, you can move on to 

actually shipping your products. Here are the things Amazon recommends you have 

on hand: 

 A workstation dedicated to product shipment prep. 

 A scale for figuring out the exact weight of your product(s). 

 A printer, especially if you’ve chosen self-labeling. 

 Tape, dunnage, boxes, measuring tape and product labels.  

 Bubble wrap, opaque bags, poly bags. 

 Labels that state “Solid as Set” or “Ready to Ship” (whichever applies) 

Prepping Your Products 
Here are the instructions Amazon has specifically laid out for products that fall 

under different categories. These also apply for international selling, although those 

are a bit more demanding.  

BAGS YOU’LL USE 

1. Amazon recommends that the bags you use to store your products in be at 

least 1.5 mil.  

2. If they have an opening greater than 5 inches, you must label it with a 

suffocation warning that is easily decipherable.   

3. Also, you must ensure that Amazon employees are able to scan barcodes on 

the product without having to take the product out of the bag.  

ADULT PRODUCTS 

https://t.co/3HQaC6EGzy
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1. Adult products are to be stored in a shrink-wrap that is opaque, preferably 

black. 

2. The barcode must be easily scannable and should carry the applicable 

warnings.  

FRAGILE PRODUCTS 

1. Fragile items are to be bundled up within a bubble wrap and enclosed in a 

box.  

2. You have to make sure that they’re wrapped up in such a way that they’re 

able to withstand being dropped on a hard surface.  

3. Again, the barcode needs to be scannable without unwrapping the product.  

PRODUCTS WITH THE LONGEST SIDE SHORTER THAN 2 ” 

1. Amazon asks you to place them within a transparent bag 

2. The bag needs to be sealed and should be free of any openings so it doesn’t 

fall out.  

3. Barcode must be scannable without unwrapping.  

LIQUIDS 

1. These instructions are for bottles carrying more than 16 oz. of liquid but with 

no double seal.  

2. Make sure the lid is tightly closed and then, either put on a second seal on the 

bottle or place the bottle in a plastic bag.  

3. The plastic bag must be sealed so if the liquid spills, it doesn’t fall out.  

4. Barcode must be scannable without unwrapping.  

PRODUCTS WITH POTENTIAL SAFETY CONCERNS 

1. This includes products that have a sharp or pointed edge.  

2. The item must be carefully wrapped in bubble wrap or needs to be placed 

within a box so that all sharp edges, harmful areas are covered.  

3. Barcode must be scannable without unwrapping.  

APPARELS, PLUSH, FABRIC AND TEXTILES 

https://www.amazon.com/
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1. The goods need to be wrapped in a transparent bag large enough to easily 

hold the items.  

2. The bag must be sealed so the clothes aren’t soiled.  

3. Barcode must be scannable without unwrapping. 

A SET SOLD AS A SINGLE ITEM 

1. This applies to items that have multiple parts that either all fit together or 

used together – making all of them essentially a single product.  

2. The label should read “Sold as Set” and/or “Ready to Ship”. 

3. Each part must be shrink wrapped or boxed (whichever applies). 

4. All parts, after they’re prepared, must be placed in the same box so they aren’t 

separated.  

5. Barcode must be scannable without unwrapping.  

BABY PRODUCTS AND TOYS 

1. The products to sell must be wrapped in a transparent bag.  

2. The suffocation warning must be very prominent.  

3. The bag must be sealed properly. 

4. Barcode must be scannable without unwrapping. 

PRODUCTS (OR THOSE MADE OF) WITH POWDER, GRANULAR MATERIALS OR 

PELLETS 

1. The bag in which the products are enclosed must be transparent.  

2. It needs to be properly sealed to avoid spillage.  

3. Barcode must be scannable without unwrapping.  

 

 

 

 

 

http://www.amzinsight.com/top-5-pokemon-products-to-sell-on-amazon/
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How to Get FBA Help 
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As you get to know more about FBA, you may come across a few problems that 

require immediate answers. Here are a few ways you can get help from Amazon and 

fellow FBA sellers.  

FBA Guidelines on Amazon 
Once you open your Seller Central Account, click on the ‘Help’ button and you will be 

redirected to the Seller Central Help search page. Over here, type in the keywords 

and phrases that most adequately describe the problem you’re facing and hit the 

search button. Then, choose from the results offered. 

The Help Page also offers many quick links that redirect you to some basic 

guidelines penned down by Amazon.  

1. The Search Page will display a ‘Popular Searches’ button under which you’ll 

find FBA. Click on that.  

2. Once the ‘Table of Content’ is displayed, click on ‘Fulfillment by Amazon’ 

3. You will be given an expanded list of help pages. Pick a topic from the ones 

given. 

4. The FBA help guidelines fall under 5 main categories: 

a. Policies and Requirements – the basic rules of using FBA  

b. Managing the FBA Inventory – looking after, sending and keeping an 

eye on the stock you’ve sent Amazon.  

c. Features and Fees – The options FBA gives you and how much they 

cost.  

d. Business Analytics – Getting the data you need for stellar business 

decisions.  

e. Resources: How you can find more guidelines on FBA – videos, books, 

blogs and the like.  

Seller Support by Amazon 
If you’re still stuck, you can always contact Amazon’s 24/7 Seller Support to help 

you out. Here’s how to get in contact with one of Amazon’s experts.  

http://www.amzinsight.com/features/
http://www.amzinsight.com/features/
http://www.amzinsight.com/features/
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1. All the help pages contain a ‘Contact Seller Support’ in the right hand column 

of the page 

2. The same button is also available at the bottom of every Seller Central page.  

3. Once you click the button, there are multiple resources available for help.  

4. If you need more help, you can select an issue out of those available and enter 

your contact information.  

5. For here, Amazon allows you to either text the experts or call them.  

Forums for Amazon Sellers 
Sellers on Amazon can also contact fellow FBA users for help through the Amazon 

seller forum, where the community actively discusses selling problems.  

1. Sign into your Seller Account 

2. Go to ‘Seller Central’ and click on ‘Home’ 

3. From there, go to ‘Seller Discussions’ and ‘Seller Forums’.  

Start a new thread by stating your problem or search the forum for possible 

answers.  

 

 

 

 

 

 

 

 

 

 

https://sellercentral.amazon.com/forums/index.jspa
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Conclusion 
With small and light products becoming available for Amazon’s standard shipping, 

FBA’s reach is going to be stronger than ever. Customers already trust sellers who 

ship through Amazon, more. Registering with FBA is sure to increase your sales.  

There’s perhaps no better way to sum up FBA’s advantages then the following 

quote: 

“From free two-day shipping with Prime to greater product visibility in the 

marketplace and the automatic credibility that comes with selling your wares on the 

site of an established, trusted retail giant, your FBA business will provide customers 

with a next-level experience that's hard to replicate via traditional ecommerce.” 

-Mark Daoust 

 

https://twitter.com/markdaoust

